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Currently global airport IT system

valued at $3 billion and is expected
increase in 2010. Primarily the maji
airports invests into such IT spheres
Passenger Processing & Servic
Passenger Security, and Airpc
Operations, Baggage processing ¢
management. The obvious tenden
between the world's leading airpor
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significant impact at airports inhe
Y SI NJ T dzi dzNB ¢ -

FNASYyRf & YR KT
significant impact on IT & telecol
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should appearin other sectors ol
aviation such as aircraft maintenance.

Many airports, analyzed in the surve
believe mobility to affect airports’ IT
infrastructure very much in the short
run.
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Preferences to I'Development

Alongside with increasing preference to various electronic solutions
AaSNWAOSa Ay SOSNERIFIE fAFST | A
service options is growing up, todhis was shown by IT solutiotts
airlines and airportsprovider $TA in the last their Passenger Se¢
Service Survey (PSS). The survey was done interviewing
passengers, who passed through Hartstgddkson, Atlanta; Mumbe
International; Charles de Gaulle, Paris; Moscow Domodec
International Airport; Sao PauloGuarulhos; and OR Tamt
International Airport, Johannesbur@he results of the survegvealed
thataH s AYONBFasS 2@SNI ¢ o f-derdice
facilities which are seen as an essential part of having a pleasan
and avoiding g8 dzS&a¢ ® ! OO2NRAyYy3 G2 (KS
GAYLINR OGS &aSOdzNRA (& LINEOSRAZNE A -ink
f Saa o33 3S¢ I YR LINEFSNI y2i
convenience, that is booking tickets -ine, which are nearly 1009
available in developed countries.

SITA Director, Portfolio Marketing, Dominique El Bez told, "The st
does provide good news for the air transport industry, and airline
particular, because it proves that sskérvice has passed a tipping poi
inthelasi mMH Y2y diKao ¢ XH LG A& | f
among transit passengers who exercised the -setfiice checkn
2LIGA2Y G 20SN) Hnn 20KSNJ | ANLI
passengers demanding more control of the journey at evesp
including baggage management, security screening and dwell tin
the airport.”

All the points, revealed ithe survey, analyzing six huge airports gi
the ideas how companies in air transport sector should develop the
system. Atlanta, Mumbai and Charles de Gaulle airports can
considered as leads, which should be followed by others in this sph

Mostly Increasing IT Usage Ares

Checkin kiosks
Passport scanning
Bagtag printing
Common baglrop locations

m 2012

Automated boarding gates
m 2009

Selfservice kiosk for passenge
transfer services
Self service kiosk to report los
baggage
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LH Ends 9 Months in Red; Plans to Buy out Remair
Shares of AA

Lufthansa (LH) y Yy 2 dzy OSR | emyn Y
net profit for the 3% quarter, but for nine month perioc
AYOd2NNBER GKS ySi fz2aa 27
2F (KS NBadzZ 6a O02YLI yeQa
LH considers deferring deliveries of new ft
scheduled for 20143, as part of the Passenger Airlin
segment's new Climb 2011 program created
"safeguard earnings" through cost.

IHAyGSyRa (G2 LI & endpn ¢
remaining Austrian Airlines (AA) shares. The deal sh
be gproved by the Austrian board and shareholders
the middle of December. Representatives of AA s
G¢CKS YAYy2NAGe aKIFINBK2fR
receive cash compensation for their shares in conforn
with the law after notification of the squee-out has
been entered in the commercial register. That v
probably occur in the first half of 2010."

Ryanair Announces Profit and Threatens Boeing
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profit for the fiscal 2° quarter ended September 3(
while in the yeat 32 LISNA2R Al St
Operating revenue for the period decreased 4% ye
over& SI NJ (2 € PPH Pm YA
announcement LCC threatened to cancel or defer orc
from Boeing if it wil not be able to secure a flee
renewal agreement before the end of the year. Int
OFrasS awelylAN gAff SyR
confirm a series of order deferrals and cancellations.
see no point in continuing to grow rapidly in a declgi
yield environment where our main aircraft partner
unwilling to play its part in our cost reduction progra
by passing on some of the enormous savings wi
Boeing has enjoyed both from suppliers and mu
efficient manufacturing in recent years." Cently
Ryanair operates a fleet of 210 7800s and has order
for a further 102 scheduled to take in 202013 years.

S —

Norwegian Remains Profitable, Orders More Aircraft a
Issues New Shares

TR

Norwegian Air Shuttle (Norwegian) reported 10% 1
profit decreased to NOK374.8 million ($67.2 million)
the 3¢ quarter. Revenue increased 15% to NOKZ
billion. After such good results the company announc
its commitment to an additional 12 73300s and now ha:
orders to purchase and lease 70 aircraft (4&hed and 22
leased) for delivery by 2014. Currently the airline opers
46 aircraft. CEO Bjorn Kjos said, "We are presenting st
results as a growing operator in an industry in crisis.
makes us proud, but at the same time very humble. '
have aleady proved that we can offer enhanced produt
at lower costs. We will get even better at thal
Norwegian exercised purchase rights of six -880
aircraft. Two of them should be delivered during th¥ .
half of 2010 and four in spring 2011. They wiflleze the
leased 737300s. The new 73800s will be equipped witt
186 seats.

Norwegianis going to issue up to 1.62 million new sha
that is approximately 5% of the shares outstanding. A
raising the capital NOK280OK260 million ($43-945.7
YAfEA2Y0 A& SELSOGSR (2

said: "We see new opportunities aheathis combined
with Norwegian's positive development makes the timi
good for strengthening the company's financial positi
and flexibility even further. Norwegian has reached a ¢
where | find it natural to open up for new investors, bc
Norwegian andnternational ones. The goal is to build
strong and committed investor base for furthe

expansion. In addition, more available shares will m

Clickreturn to the 1% page
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Iberia Executes Strategic Plaand Customer Care
Program

Iberia (Spain) (IB) approved and announced a strat
plan, called Plan 2012, including the launching of a 1
short and mediurrhaul carrier, longhaul expansion
OYFAYyfte G2k ¥NRBY [lGAy 1
($55.5 millon) annual overhead cost reduction over tl
next two years and other changes, which should helf
generate more income. The new carrier will operate
an independent unit, belonging to the group.

T T Oba wi i g e e &

IB also upgraded its lonrbaul business class, part af
empn YAftA2Yy be2ilFt / dzad
target to improve customer service. Renewed Busin
Plus cabin will have liftat seats instead the previous 17
degree recline, and widened 2.2 m between rows. 1
way, the number of business classeats on the
O2 YLJ y & Qa600s will be ceduged from 52 to 4
and on its 20 A34300s from 42 to 36. Three aircra
already have been reequipped with the new cabin by
MRO unit. The airline also revealed its plans to introd
a completely new bueess class aircraft idea in 201
Under the TCC program VIP lounges will be remode
limousine service at Buenos Aires, Sao Paulo Guart
and Mexico City and new loyalty program features will
introduced.

Seagle Air Suspended Operations
Slovakian charter carrier Seac
Air suspended operations afte

not receiving funds from partne

SEAGLEAIR SkyOne ltaly Airlines. Seagl
operations could restart if financing would be provide
It operated three737-300 and two A320 aircraft.

Airlines Worldwide

Hungarian Government will FundMalev Hungarian
Airlines

Hungarian governments going to provide funds @
purchase a stake of Malddungarian Airlines. Accordi
to Hungarian Finance Ministry, "Hungary indicated tha
order to ensure continued operation of the company it
ready to take an ownership or financing role in t
national airline." As 49% of Malev owners AirBridge
held by Russian Vneshekonombank, "The Rus
government welcomed this position on the Hungari
side. The parties will hold further consultations".

Air FranceTook Celivery of A380

Air FrancgAF) took delivery of its®1A380 and will be the
1*" European carrier operating the jumbo aircraft. T
aircraft will be able to carry 538 passengers (nine in fi
80 in business and 449 in economy class) and is or
three aircraft that AF is going to take in spring 20
According to CEO of AF, PieHenri Gourgeon, each suc
G8LIS FANDNIFO oAtEkapt $ARE-.
$22.1 million) per year. The company has 12 A3
orders.

Bmibaby will Cut Fleet

Bmibaby(subsidiary of British bmi) is going to reduce
TOoTQ& FESSG FNRY wmt (G2 ™
restructuring plan "that will see it focus its activities a
efforts on routes where there are clear indications a
prospects for future grath and development." It is no
detailed which routes are going to be cut, but it is s
that more attention will be paid to EMA, from which
plans to launch service to Cork, Venice, Barcelc
Newquay, Malta, Alghero, Dubrovnik and Bastia betw:

middle of December and Juneg ) "
Clickreturn to the 1" page
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Three Biggest Chinese Carriers Earned Profits

Air China (AC), China Eastern Airlines (CEA) and
SouthernAirlines (CSA) were profitable at last in tH&
j dzF NISNJ RdzS G2 aidNey3 R
gains from fuel hedges and governmental subsidies.
/1 Q& ySi LINRTFTAG NBI OKSR
in the quarter, while in the yeasgo periodthe company
suffered from suffered CNY1.94 billion loss. Opera
revenue increased 1.3% to CNY14.05 billion. Expe
decreased 10.6% to CNY13.45 billion. Gains from
hedge reached CNY554 million.

CEA reported a CNY23.2 million net profit, reversech
CNY2.33 bhillion loss. A fuel hedge gain of CNY154 r
mainly caused such a good result.

CSA earned CNY284 million net profit comparing
CNY810 million losses in th& Guarter of 2008. Revenu
increased 9.5% yeaveryear to CNY15.95 billiomyhile
costs went down 5% to CNY13.37 billion.

The recovery of the airlines was also influenced by
government aid that helped them to go through tt
downturn. CA received CNY962 million governmel
from

subsidy and CSA got CNY1.56 billion

government.
ANA is Going to Establish LCC

All Nippon Airways (ANA) announced resumed previ
plans to establish a low cost subsidiary. Recently rele:
O2 YLJ y &Quiine of the next term
managemeni ( NI 6 S3ébh Ay Of dzR &ral
domestic aviationbusiness model outside the Tokyc
YSGUNRLREAGEFEY | NBIF&ad az2NB
be announced in the beginning of 2010. Su
announcement was rather unexpected this time, wh
the government intends to bail outapan Airlines (JAI
restructuring them.

Gol Raised Capital

Brazilian airline company Gahnounced to have raise
its capital by BRL627.1 million ($356.4 million) selling
million common and preferred shares. It was only a
of the global share offering amounting to 62.2 Iroih
shares worth BRL1.07 billion.

Continental Entered Star Alliance

Continental Airlines (COA) (US) became th& @&mber
of Star Alliance. COA entered into bilateral commer
agreements with the other 24 alliance members a
signed codesharindeals with United Airlines, Lufthans
Air Canada and bmi. CEO of the alliance Jaan Albi
said, "Bringing Continental into Star Alliance has bee
truly unique experience. <...> [as it is] one of the fin
airlines in the world". This is theé'1ime such carrier has
moved from one alliance (SkyTeam) to another. After-
FANI AySQa aidSLI {dFN O2ya
New York metropolitan market. According to the allian
17 of its members operate 696 daily departures &
provide 69,00@leparting seats at Newark, LaGuardia &
JFK airports. Star has a 51% share of seat in the air
comparing to 28% taken of SkyTeam and 21%f
oneworld. Network to Latin America and particula
Mexico was also considerably expanded.

Air Canada RaiseMoney

Air Canadannounced it closed its equity offering durir
which raised C$249 million ($233.3 million) a
mentioned that the carrier, which was near bankrupt
last spring, is now financially rather stable. During
offering 160,500 units of one Class B votingrel@ one
Class A variable voting share and dvadf of one share

purchase warrant were sold. ’
Clickreturn to the 1*' page
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Problems with787, 7478s Caused "3 Quarter Loss for
Boeing

Boeing reported $1.56 billion®quarter loss, while year
overyear revenue increased 9% to $16.69 billion. I
said the loss mainly was caused by problems with the
and 74%8s. Chairman, President and CEO of

. manufacturer Jim
,,r/f”/ McNerney  said,
"The 787 cosl
reclassification anc
the 747 charge for
increased costs
and difficult
market conditions
clearly overshadowed what continues to be otherwi
solid performance across our commercial producti
programs and defense business". McNerney assured
the plan to have first flight of ta 787 before the end o
the year and the first delivery to ANA in the 2010
j dzF NIISNJ A a O2 Y LJ A S Rofbodyv
reinforcements on its Ity 1T GSNBE 0O2VYl
fittings at 34 stringer locations within the joint where tr
wing meets thedza St  3S¢ GKSNBE Ay
static test airframe and the second flightSa G |
should be finished soon.

Boeing will Place® 787 Line in South Carolina

Boeing announced placing th&°Z87 final assembly lin
in North Charleston (Soutarolina), and, according t
Boeing Commercial Airplanes President and CEO
Albaugh, would allow the company "to continue buildi
on the synergies we have established in South Carc
GAGK . 2SAy3 [/ KIFENISadbzy
Taking prudentsteps to protect the interests of ou
customers as we introduce the 7&7 and ramp up
overall production to 10 twiraisle 787 jets per month"
Boeing division in Charleston currently perfor
fabrication, assembly and systems installation for the -
aft fuselages.

Boeing Started to Paint47-8F

The T' Boeing747-8 freighter was moved for painting
The f'test flight is planned at the beginning of 2010 a
delivering to Cargoloux from Luxemburg in th&

quarter 2010. In total the manufacturer has 78 orders
aircraft from nine airlines. The new freighter is of 76.3
long, which is 5.6 m more than the 7400 model.

Boo

Aircraft Market and Industry

EADS Incurred Loss

t FNByd O2YLIye 27F | ANDdz
($130.2 million) 3% quarter loss, while in the year ag
LISNA2R SIFENYSR ectd YAfEA:
unfavorable foreign exchange rates and decrease
revenue. Theninr 2y i K LINRPFAG FY2d
and was 73% smaller than in th& dine nonths of 2008.
¢tKS O2YE)} gze@asSnI NBOSydzS |
billion. The subsidiary Airbus announced 3% \maar-
@SN RSONBIasS Ay NB@GSydz
guarter Airbus got 59 firm orders and the total amount
aircraft ordered reahed 123 in nine months (compared
737 last year).

Airbus Performed 1 A330-200F Flight

Airbus announced to feel "quite optimistic" as all U
authorities certified A33@O00F till the mieR010 after its
first flight from Toulouse lasted for 4 hours and reacl
41,000 ft. A33€00F Project Manager Jens Knaack s
G2 SYU@S R2YyS | flaBaliato®y. T .sawe are
GSNE NBFIRe G2 KF@S | Of
freighter will carry "at least" 64.5 tones over 7,400 km
69.5 tones up to 5,930 km and is described as a "ger
freight, highutilization" aircraft. Its 1 delivery is planed
in summer 2010 to Abu Dhabian Etihad Crystal Ca
Currently there are 67 orders from nine companis
Manufacturer says, "There are other ongoing campaign
progress where airlines are showing serious interest in
aircraft. We are at the eve & market recovery and nov
is the time for airlines to prepare for future freigl
growth." Airbus predicts demand for 1,600 midsi
freighters over the next 20 years.

Clickreturn to the 1™ page
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RollsRoyce Constructs New Facility

RollsRoyceannounced beginning construction of a $5
million worth facility (with initial investment of $17
million) in Prince George County (Virginia). It is plan
to be opened on 2011 and will produce engine discs
Trent 900, Trent 1000 and Trent XWB aiftcrAccording
to the manufacturer, the site will also be used

"manufacture, assemble and test a range of aerosp
O2YLRyYySyGa FyR LINRRdAzOG &

manufacturing facility built fromthe-groundup in the
us."

9YOo NI SNR& wS8igSydzS 5NER LIS
Embraer announced $60.6 million net income for th&
guarter while in the same period last year earned $5
YAtEtA2Y® al ydzFl Ol dzZNESNIRa
the company is "going through a rough ride in terms
new sales" and predicted 10% atease of revenue it
2010. Commercial aviation sales dropped 16.6% -y
overyear to $824.1 million, while total revenue for tt
3 quarter revenue decreased 19.4% to $1.55 billion
the period manufacturer delivered 29 commerc
aircraft that is 8 les than previous year. The planne
deliveries of commercial aircraft for fylear 2009 shoulc
reach 115.

. 2Y0l NRASNJHAE
Construction

I { SNRA Sa !

Bombardier's CSeriebegan construction of a win
manufacturing facility in Belfast. The factory is planr
to be built in two phases, incorporating an old structu
Finished facility should occupy 600,000 dtea. The ¥
experimental wing is expected to be constructe@01.1.

A330200Fs. One of them is planned to be deliverec
the 2" half of 2010 and the otheg at the beginning of
2011. In August, Turkish company firmed up its M
signed in Paris Air Show for seven A3B0s. The deliven
of the aircraft is planned to begin in September 2010.

Air New Zealand (ANZ) said is going éplace its 15
leased 737300s with an order for 14 A320s and .
purchase rights. The™A320 is planned to be delivered
January 2011, with the remainder delivering throu
2015. The aircraft will be powered by IAE V2500 engin

Vietnam Airlines has gned an MOU for four A380:
According to the representatives of the manufacturer, t
airline is the ¥ new A380 customer since 2006.

Superjet 100 Delivery Delayed

Sukhoi Civil Aircrafannounced deferring the deliver
date of its ' Superjet 100 to Aeroflot, planned for th
end of 2009. The new delivery date is not determined y

ABBREVIATIONS
ASG
APU

Avia Solutions Group
Auxiliary power unit
BAA Baltic Aviation Academy
C$ Canadian dollar
(eISoeize] Chief Executive Officer, Chighancial Officer
CIS Commonwealth of Independent States
CNY Chinese Yuan
EASA European Aviation Safety Agency
European Commission
Europe, the Middle East and Africa
Federal Aviation Administration
feet
FLT FL Technics
IATA International Air Transport Association
IT Information technologies
JV Joint venture
Low-cost carrier
Lufthansa, Lufthansa Technik

EMA
FAA

LCC
LH, LHT
LTL Lithuanian Litas

MOU Memorandum of understanding
Mr. Mister
MRJ Mitsubishi Regional Jet
MRO Maintenance, repair and overhaul
NOK Norwegian krone
Sqg. m. Square meter
UAE United Arab Emirates
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LHT Officially Opened Milan MRO Centre

MRO company Lufthansa Technik (LHT) started its ac
in Milan Malpensa Airport two years ago, but officia
The LHMilan operation was opened just now. The cen
will focus on offering Ahecks, aircrafon-ground
support andcomponent servicing foA330, A340, A320
family aircraft and Boeing 737s. At the moment

employees workhere, but it is planed to expand t960.

German MRO Companies Merges

Two German MRO providers, Cologne Flugzeugwar
(ACC) and Columbia Jet Service, have merged into
Columbia Jet Service. New hangar at Hanover Airpo
/| 2f dzvYoAl WSO {SNBAOS YR
together will provide maintenance for Astra
Gulfstreams, Cessna Citations, Bombardiers and Fali
Also it is planned to open satellite station in Pa
(Cyprus) before yeagnd. Columbia Jet Service gene
YEYEFEISN YFENBRGSY { OKNTéhedi
from the joint operation, and we anticipate continue
growth over the next three to five years. Furthermore, t
merger offers our Hanover and Cologne employees be
220 aSOdzNR (e o¢

The £'Bombardier Aerospace MRO Center in Europe

Bombardier Aerospace opens its first wholly own
European aircraft service center in Schiphol Airg
Amsterdam It is planned to opeiit in the beginning of
next year. According to Michael McQuay, president

. 2Y0lF NRASNI ! ANONI T iw &irGradtr
service center, coupled with our Lufthansa Bombarc
Aviation Services [LBAS] facility in Germany
Frankfurt supemwarehouse, strengthens our services
W9 dzZNRPLIS6 o0& LINPQARAY3I 3
maintenance support and certifie@ombardier parts
preOf SI NBR I {The Qelmicérare  iltbave
45,639 ft hangar, will employp n G SOKY A O
be equipped to perform a varietfrom light to heavy
YEAYOGSylyOS (Il ala¢o

Boeing's MRO Opened New Hangar in Shanghai

Shanghai baseMRO company Boeing Shanghai Avial
Services has opened a new hangar aitistart working
with widebodies. At the moment the firm offers line ar
heavy maintenance and modifications for Boeing 7%
odzi aLX I ya G2 SELIYR &b

aisle aircraft and passengty-F NS A 3K i SNJ O
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